
The Impact of Mobile Learning 
Applications on Student 
Performance in Thailand

The entire education has seen a massive transformation over the years. Apart from 
the gradual changes happening, there was a relatively huge discovery that happened 
at the time of Covid-19 pandemic. The educational institutions switched to online 
learning so that the continuity is maintained. Mobile learning (m-learning) 
applications emerged as a medium for that transformation. M-learning is serving as 
a transformative tool in countries like Thailand, where the technology is being 
rapidly adapted.





This whitepaper showcases the impact of mobile learning applications on student 
performance in Thailand.  Furthermore, we will also discuss the challenges 
associated and the future trends of mobile learning.
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According to a 2022 survey conducted by Thailand's National Statistical Office, over 
80% of Thai students between the ages of 10 and 18 have access to smartphones, 
and over 60% of them utilize mobile devices for learning. 


This figure demonstrates the extent to which e-learning has embraced mobile 
devices. The introduction of cellphones and internet access has completely 
changed education by increasing the viability and personalization of learning.





M-learning is a possible answer in Thailand, where pupils struggle with uneven 
resource distribution and differing educational quality. They get high quality 
educational content and personalized learning experience regardless of their 
geographical location. Moreover, the localization of content tailored to the Thai 
curriculum has improved the effectiveness of m-learning.


Introduction
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Overview of Mobile Learning 
Applications

M-learning applications leverage smartphones, 
laptops and tablets to facilitate learning. They 
range from basic language learning apps like 
Duolingo to other detailed platforms like Udemy 
that provide comprehensive study material. In 
addition to being aesthetically pleasing, these apps 
provide users a customized experience.

The affordability of smartphones and internet access led to the rise in popularity of 
mobile learning apps in Thailand. Localized apps providing exam preparation and 
language content options in Thai language are most popular. Some of the localized 
m-learning apps in Thailand are Dek-D and LearnBig.
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The Education System in 
Thailand
Thailand has a mix of private and public educational institutions. Notably, they still 
rely on standardized testing and rote learning. The country still faces challenges in 
improving their literacy rates. These include conflicts between the rural and urban 
schools, skilled faculty unavailability and limited resources.

Good news is that the Thai government has 
acknowledged the need and potential of 
technology in education. They have proposed 
initiatives like  and the 

 which would aim at fostering innovative 
education. The government has just started 
implementing m-learning in varying degrees in 
schools. It is still in the infancy stage in Thailand.

Thailand 4.0 Smart Schools 
Project
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The Role of Mobile Learning 
Applications in Thailand

M-learning is being adopted in Thailand’s education 
system. The role that  play 
are:

mobile learning apps

High Penetration:
Affordable smartphones and internet connectivity is helping the students adopt m-
learning.

Accessibility for Rural Students:
Since the rural students lack proper infrastructure, m-learning is especially 
becoming impactful there.

Bridging Urban-Rural Divide:
M-learning is bridging the gap between urban-rural students due to high quality 
content availability.

Personalized Experience:
Apps that have localized Thai content make learning more engaging and relevant.
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Impact of Mobile Learning on 
Student Performance

Research shows that  
have a positive impact on student performance. 
The statistics are no different for Thailand. The 
Thai students have been  by 
the m-learning. This has happened specifically for 
subjects like Mathematics, English and Science.

mobile learning applications

impacted positively

Mobile learning applications help Thai students in multiple ways. It improves 
student engagement and motivation. The gamified or interactive UI of the 
application makes the knowledge transfer more engaging. The students spend more 
time on learning than it happens conventionally. Moreover, it instills skills in 
students like critical thinking, problem solving and digital literacy. These not just 
help them in studies but also in tackling real world problems.





However, there is a digital divide here. Urban students benefit more from it than the 
rural students due to the accessibility of the internet.
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Challenges and Barriers

We have seen so far that the scope of m-learning is 
high. However, it still comes with its set of 

 and . Some of them are:challenges barriers

Digital Divide:
There is a significant accessibility issue when it comes to rural areas. The rural 
areas of Thailand have poor connectivity and access to smartphones.

Language Barrier:
Not all popular e-learning mobile apps come in Thai local language. This is one of 
the challenges as the students might not understand the medium of 
communication.

Teacher Readiness:
M-learning is bridging the gap between urban-rural students due to high quality 
content availability.

Personalized Experience:
Thai teachers might not be open for the transition that comes with adopting m-
learning. Without proper training and support, they might lack the confidence to 
teach online.
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Screen time and Distraction:
This is one of the universal challenges and not just for Thailand. The screen 
accessibility might be a potential threat for distracting the students. Balancing 
mobile devices for learning and other uses becomes a necessity here. 

Case Studies and Success Stories

Several case studies and success stories back the 
fact that it helps the students’ performance. Here 
are a few of them:

1
A rural school in Chiang Mai in association with an NGO provided tablets to the 
students. Those tablets were preloaded with educational content. After almost a 
year, they reported significant improvement in the performance of the students’ test 
scores.

2

Another school in Bangkok integrated mobile applications in the curriculum along 
with the regular classroom teaching. Teachers used this app to personalize their 
lessons and for other administrative tasks as well. This resulted in better 
performance over the year.
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These studies highlight the potential for m-learning to transform education in 
Thailand.

Policy Recommendations

The government and the makers of the mobile 
applications should follow some policies to fully 
materialize the potential of m-learning apps. They 
are:

Access to Technology:
The government should invest in improving the infrastructure of the rural areas. This 
is to ensure that the underprivileged students too have access to the study material.

Localized Content:
The makers of the apps should be encouraged to customize the content in the local 
Thai language. This would ensure that all students can learn the content well.

Teacher Training:
The educational institutions should provide teachers with proper training for their 
professional development. This would also help them to impart quality education to 
their students.

Digital Literacy:
Promoting digital literacy into the curriculum can be a vital step. This would ensure 
that the students use the m-learning apps responsibly.
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Assess and Evaluate:
Monitoring the impact of m-learning apps in regular intervals will provide insights 
for making a data-driven decision. Further implementation or rolling it over can be 
decided by that.

Future Trends in Mobile 
Learning

The introduction of  like 
virtual reality (VR), augmented reality (AR), and 
artificial intelligence (AI) has  the 
educational process. This will make the future of 
m-learning in Thailand bright as the students will 
find it more . AI powered apps will provide 
personalized learning to the students. Also, AR and 
VR will give a more hands-on experience to the 
students in a controlled environment.

cutting-edge technology

enhanced

engaging

Moreover, the implementation of gamification and social learning features aid in 
engaging students and fostering collaboration with others. Mobile learning will play 
an increasingly important role in the evolution of Thailand’s education system.
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Conclusion

Since m-learning apps provide high-quality educational content, it has the potential 
to improve the performance of Thai students. It encourages participation and 
equips students with 21st century skills. But by overcoming the obstacles, Thailand 
may use mobile learning to build a more effective educational system.

Get in touch with us for more information.
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